Cheshire Water Department
FY25 - Effective: 7/1/2024-6/30/2025

BILLING CHARGES: AMOUNT:
Customer Charge (Billed Tri-Annually) $100.00 (Per Unit)
Metered Water Rate (Billed Tri-Annually) 5.75 100 Cu Ft
WORK ORDER FEES:
Service Fee $50.00 (Per Call)
Shut Water Off $50.00
Turn Water On $50.00
Shut Water Off (Non-Payment)/Turn Water On(Reactivate Service) $100.00
Hydrant Hook-Up (Plus Water Usage @ Current Rate) $50.00 (Per Day)
Backflow Testing (For the 1st Device) $75.00
More than 1 Device Per Service Address $25.00 (Per Device)
Initial Testing Free
Retesting After Failure, More Than 14 Days From Original Test $75.00
Hydrant Flow Test $150.00
Water Installation Permit $50.00
New Service Market Rate
Labor Market Rate
Parts/Meter Replacement Market Rate
MISCELLANEQUS FEES:
Meter Reading Fee $25.00
Returned Check Fee $25.00
Demand Fee $15.00

*All above fees are per discretion of the Water Operator
**After hours calls are double the normal business hour fees listed above

Water Department Hours:
Monday- Friday 7:00 a.m. to 3:30 p.m.
Water Dept: 413-743-1690 X105

Ed Bunn: 413-664-3924
Corey McGrath: 413-841-5070
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